App Terms of Use

Valid from 13 January 2026

Welcome to the Source EV UK Limited network of electric vehicle charge points.

In this document, any reference to “We”, “Us” or “Our” means Source EV UK Limited, a private
limited company, registered in England under company number 08803842, registered office: 19th
floor, 10 Upper Bank St, Canary Wharf, London E14 5BF. VAT number: 187949042. Any reference
to “You” or “Your” means, you, the person seeking to make use of Our network of charge points
and Our App.

By using the App and/or Web App You agree to the following terms (“Terms of Use”). Agreement
to these Terms of Use is in addition to the Terms of Sale entered into between You and Us when
you sign up to use our network of charge points and Our App (“Terms of Sale”).

1. What You are entitled to use

a. SourceConnect the mobile application software including the features and
functionalities made available on the App and the data supplied with the App; and

b. https://www.source-charging.com the web application software including the
features and functionalities made available on the App and the data supplied with
the Web App.

(both being the “App”), though certain features of the App, including remote charging
initiation, may be temporarily unavailable for operational, security or fraud prevention
reasons. We will provide notice of any such unavailability via the App where
reasonably practicable.

2. Other terms that may also apply

a. The ways in which you can use the App as well as any supplementary
documentation may also be controlled by the app store's rules and policies and the
app store's rules and policies will apply instead of these Terms of Use where there
are differences between the two.

3. You may not transfer the App to someone else

a. We are giving you personally the right to use the App as part of the Services
provided by Us. You may not otherwise transfer the App to someone else, whether
for money, for anything else or for free. If you sell any device on which the App is
installed, You must remove the App from it.

4. Updates to the App
a. From time to time, We may automatically update the App to improve performance,
enhance functionality, reflect changes to the operating system, address security

issues or to temporarily disable certain features for operational or fraud prevention
reasons. Alternatively, We may ask You to update the App for these reasons.
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b. If You choose not to install such updates or if you opt out of automatic updates
You may not be able to continue using the App as well the Services we offer You.

c. The App will always match the description of it provided to You when you download
it, save where features are temporarily suspended for operational, security or fraud
prevention reasons in accordance with paragraph 1 above.

5. If someone else owns the phone or device You are using

a. If You download or stream the App onto any phone or other device not owned by
You, You must have the owner's permission to do so. You will be responsible for
complying with these Terms of Use and the Terms of Sale, whether or not you own
the phone or other device.

6. We are not responsible for other websites you link to

a. The App or any Service We provide may contain links to other independent
websites which are not provided by Us. Such independent sites are not under our
control, and we are not responsible for and have not checked and approved their
content or their privacy policies (if any).

b. You will need to make Your own independent judgement about whether to use any
such independent sites, including whether to buy any products or services offered
by them.

7. Your obligations
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a. You agree that You will:

not rent, lease, sub-license, loan, provide, or otherwise make available, the
App or the Services in any form, in whole or in part to any person without
prior written consent from Us;

not copy the App, supplementary documentation or any of Our Services,
except as part of the normal use of the App, or where it is necessary for the
purpose of back-up or operational security;

not translate, merge, adapt, vary, alter or modify, the whole or any part of
the App, supplementary documentation or any of Our Services, nor permit
the App, or Our Services or any part of them to be combined with, or
become incorporated in, any other programs, except as necessary to use
the App, and the Services on devices as permitted in these Terms of Use
and the Terms of Sale;

not disassemble, de-compile, reverse engineer or create derivative works
based on the whole or any part of the App or the Services nor attempt to
do any such things except to the extent that (by virtue of sections 50B and
296A of the Copyright, Designs and Patents Act 1988) such actions cannot
be prohibited because they are necessary to decompile the App to obtain
the information necessary to create an independent program that can be



operated with the App or with another program (Permitted Objective), and
provided that the information obtained by You during such activities: (i) is
not disclosed or communicated without the Our prior written consent to any
third party to whom it is not necessary to disclose or communicate it in order
to achieve the Permitted Objective; (ii) is not used to create any software
that is substantially similar in its expression to the App; (iii) is kept secure;
and (iv) is used only for the Permitted Objective; and

comply with all applicable technology control or export laws and regulations
that apply to the technology used or supported by the App or Our Services.

8. Acceptable use restrictions

a. You must:

Vi.

not use the App or any of Our Services in any unlawful manner, for any
unlawful purpose, or in any manner inconsistent with these Terms of Use
and the Terms of Sale, or act fraudulently or maliciously, for example, by
hacking into or inserting malicious code, such as viruses, or harmful data,
into the App, any of Our Services, or any operating system or by providing
false or fraudulent information when registering for or using the App or
Services;

acknowledge and agree that We own all intellectual property rights in Our
App and Our Services and any supplementary documentation that
accompanies Our Services (unless We explicitly state otherwise). Except
as expressly stated herein, We do not grant You any rights to, under or in,
any patents, copyright, database right, trade secrets, trade names, trade
marks (whether registered or unregistered), or any other rights or licences
in respect of Our App and Our Services and supplementary documentation
that accompanies Our Services.

not infringe the intellectual property rights any third party in relation to your
use of the App or any of Our Services (to the extent that such use is not
licensed by these Terms of Use and the Terms of Sale);

not transmit any material that is defamatory, offensive or otherwise
objectionable in relation to your use of the App or any of Our Services;

not use the App or any of Our Services in a way that could damage, disable,
overburden, impair or compromise our systems or security or interfere with
other users; and

not collect or harvest any information or data from any of Our Services or
our systems or attempt to decipher any transmissions to or from the servers
running any of Our Services.

9. Please back-up content and data used with the App.
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a. We recommend that You back up the invoices relates to your use of the App, to
protect yourself in case of problems with the App or Our Services.

10. Check that the App is suitable for you.

a. The App have not been developed to meet your individual requirements. Please
check that the facilities and fu

b. nctions of the App (as described on the app store site and any supplementary
documentation) meet your requirements.

11. We may end your rights to use the App

a. We may end your rights to use the App at any time by contacting You if you have
broken the provisions of this Schedule in a serious way. If what You have done
can be put right, We will give you a reasonable opportunity to do so.

b. If we end Your rights to use the App:

i. You must stop all activities authorised within these Terms of Use and the
Terms of Sale including Your use of the App;

ii. You must delete or remove the App from all devices in Your possession
and immediately destroy all copies of the App which You have and confirm
to us that You have done this; and

iii. We may remotely access Your devices and remove the App from them and
cease providing You with access to them.
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